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2. KoAer<c npeAcraBJl{er co6ofi coBoKynHocrr o6qnx
npoSeCCr,rOsalrsofi 3TSKI4 OcHoBHbIX IIpaBHn IIOBeAeHu.f,

foayAapcTBeHHofo Ka3eHHOrO ytlpe)KAeHLIS COIII4€uIbHO|O

couHaJIbHOft nououtn ceMbe LI AeT.aM HIaxseullaMcKoro pafionu.

rrpLlHIII4nOB

pa6oruzxon o6lacuroro
o6cnyxuBala:afl <I{eu:rP

3. fpax4aurlHy, BcTyualoqeMy B TpyAoBbIe oTHoIuele^LIs, a yqpex(AeHl4eM'

peKoMeHAyerct o3HaKoMI4Tbc.fl c noJlo)KeHuflvrvr Ko.qerca I4 pyKoBoAcTBoBaTbct vMla B

[poqecce cBoefi Ae-gTenbHocTI,I, a KaXAoMy pa6ornuKy f{peXAeHI4t npI{HuMaTb Bce Mepbl

Alr co6lroAeHl4t rloJloxeHrafi Kogerca.
4. Uenrrc KoAerca flBJrflercs o6o6qeru4e sTLIqecKI4x HopM 14 ycraHoBJIeHI4e

npaBr4n noBeAeHr4r pa6ofiu4KoB yrlpex(AeHvls' Ans' 4ocrofiuofo BbIIIOJIH?HVIS' r4M]d CBOeId

AerTenbHocTt4, co4efictnue yKpeIIneHIaIo AoBepvt lparrAaH K yqpe)KAeHI'Irc' a TaKXe

o 6 e c n e q e HV e e AuHsrx HopM no Be.4eHLr t pa6 oruwKoB yqp ex aeIJHs"

5 . KoAexc [pr43BaH rroBbrcr,rrb e$SerunnHocrb BbInoJIHeH un pa6orul4KaMl4

yr{pexAeHht cBoHX TpyAOBbIX O6sgannocrefr '

6. KoAerc i'

6.1 cnyxraT ocHoBo ir, Atts.SopuupoBaHklfl'Aolxnofi MopiuII{ e csepe coqualrHofi

KOAEKC 3TI{KI,I 14 NOBEilETJJ1 IN PAFOTHI4KOB
o6lacrsoro rocyAapcrBeHHoro Ka3eHHoro yr{pexg.enr4fl, corlr4€LllbHoro o6cry]Kr4Batvrfl

<l-{eHrp corlr4aJrbHofi nouoqr4 ceMbe H AerqM Hraxueurr4McKoro pafioHa)

1. OEIUI4E IIOJIO}KETJJ1IA

1. KoAerc sruKr{ r4 troBeAeHut pa6otur4KoB o6racrnoro rocyAapcrBeHHoro
Ka3eHHoro yqpexc4eH:an- corlua[bHoro o6clyxr4BaHr,rx <I-{eHrp coIII4a-IIbHofr roMourl4 ceMbe

t4 AerrM Huxueulr4McKoro pafioHa> pa:pa6orau B coorBercrBl4l4 c noJloxeHnfllllz
MexnaplaMeHrcKofi Accau6nez rocyAapcrB-yqacrHLrKoB CHf (nocraHoBJIeHI4e J1b 19-10

or 26 Mapra 2002 r) Mex4yHapoAHofi 4exnaparJnu 3ruqecKl4x rpI4HIIunoB collualruofi
pa6orrr (tpuruxra Mex4ynapoAnofi Se4epaqnefi coqualbHblx pa6ornuxoe 8 Llrorn 1994 r.)
Mex4yHaporHbrMu 3TI4I{ECKHM14 craHAapraMl4 colll4anbHofi pa6orbl (npunmrr
Mex4yHapo4Hofi $e4epaqzefi coqzalbHbrx pa6oruruxoe 8 vlors, 1994 r.), KoHcrI4ryIII4efi

Poccr,rficxoff (DeAepauw, (De4epanrHbrM 3aKoHoM or 28 texa6pt 2016r J\b442-O3 (06
ocHoBax.cor1u€rJrbHoro o6clylKuBaHvrs. rpan{AaH n Poccuficrofi (Degepaqpru>>, @eAepaIIbHbIM

3aKoHoM or 25 ,qerca$pN 2008r }lb273-O3 (O npotnllolieficrBl4l4 KoppyIIr{HI4>'

HaqprosanbHbrMr4 craHAapraMn Poccuficrofi (De4epaqura o coqu€ulbHoM o6clyxranaBvrLl

HaceJreHr4s 14 HHbrMr,r HopMarHBHbrMr4 npaBoBbIMLI aKTaMI4 Poccraficrofi @e4epaqnu,

peKoMeHAarIH.flMH Mex4yHapo4uofi Qe4epaqul4 coqI4aIIbHbIX pa6orHuroB, a raKx(e ocHoBaH

Ha o6rqenpr,r3HaHHbrx HpaBcrBeHHbrx [pr4HI{I4[ax v HopMax poccuficroro o6rqecrea vr

focyAapcrBa.



3axllrrbr H corlpraJrbHoro o6cnyxunanus. HaceJreHLrs, yBOKI4TeJIrHoro orHolrreHl4-fl K opraHaM

ynpaBneHur corruaJmnofi 3arrllrrbr HaceJreHr4f, r4 yrrpexAeHlltM coIII4€uIbHoro o6cnyltr4Banufr

e o6ulecrBegHoM co3HaHHn;

6.2 ustcryraer uHcrpyMeHroM perynr4poBanns, u QopnarapoBaHrs o6uqecrneHHoro

co3HaHrrs lr HpaBcTBeHHocTr,l opraHoB ynpaBneHHt coIIHEtrIbHoA 3aIIII4TbI HaceleHl'Iq u

yqpexAeHufi coqnarbHoro o6cnyxran a:ntrfl .

1. 3naune u co6nroAeHue pa6oruuroM yqpexAeHlrfl coIII4€uIbHoro o6cny)KI4BaHLIt

rroJro)r(eHlrfi KoAerca .rrBJlrlercfl oAHI4M H3 npuopuTerHblx KpI4TepI4eB oIIeHKI4 Kar-IecrBa ero

n po rf ec c u oual lrro fi .qetrenbHocru u cnyxe6Horo rIoBeAeHHl.

2 . O C H OB FIbIE ITPI4I{IIilbr 14 rIP AB I4JIA nOB E IF.LJJ"|A,
KO TOPbIMI,I HAAIEXI,IT PyKOB OAC TB OB ATb Ct PAE OTHI4KAM

YI{P E xt A ETilNZ C OIII4ANb HOf O OE C JIY xt IB AI'MA

8. OcHoeHrre [pr4Hrlr4nbr cny)Ke6uoro noBeAeHI4r pa6ouruKoB yqpex(AeHltt
-----^-:- ^ ^--^nofi roBeAeHrlr lpa)rqaH Poccuficrofi Oe4epaquz B cBq3I4 csBrqroTc.g ocHo
ocyqecrBJreHr4eM r4Mr4 upo$eccHoH€urbHblx AoJIXHocTHbIX o6-f,gaHHocrefi B corlraalrsofi

coqu€ulbHblx ycnyf Anq >Kr43HVr 14

BJII4IHI4eM rarrax-ln6o JIHIIHrIX,

rperltrcrByrcIqnx 4o6poconecrHoMy

r4cfroJlHeHuro AonxHocrHbIX o6gsaHHo crefi;
g.g co6nroAarb HefrrpanrHocrb, r,rcKirroqaroqylo Bo3MO)KHOCTb BJII'ItHVrfl' Ha clyxe6Hyto

AeqTeJIbHocTb peIU esnittnoJII4TI4qecKI'IX napTuft,I4HbIX O6qecrneHHhIX o6'seilu]Fle]P'ufr';

g.9 co6lro4aTb HopMbr cnyxe6 soit u hpoSecczonalrsofi 3TvrKr4, rpaBl4na AenoBoro

noBe.[eHI4 s, u o6urevus';

cSepe.
9 . P a6 ornu ru yqp ex(A euvfit. c o rlr4 €urbHo ro o 6 cny >KvrBanvrs' c 03 H aBaq

orBercrBeHHocrb nepeA rocyAapcrBoM, o6rqecteoM I,I rpa)KaaHav.vr, npI43BaHbI:

9.1 uc[oJiHsrb AoJr)KHocrHbre o6ssaHHocrz 4o6poconecrHo v Ha BbIcoKoM

npoSecc.r,roHaJrbHoM ypoBHe B rlen-f,x o6ecue.{eHus e$Ser<rranuofi pa6omr ro
IIp eAO cTaBJI eHIrfiO HaceJI eHI'Irc COUpI€uIbHbIX yOnyf ;

9.2 ucxo[Lrrb vr3 Toro, rITo [pI43HaHI4e, co6ruo4euue u 3aqI4TbI rlpaB 14 cBoooA rrenoBeKa

t4 rpalr(AaHuHa oilpeAeJr.f,ror ocHosHofi cMbrcJI I{ coAepxaHrre .qetrenbHocrl4 pa6orHlara

yqpe)(AeH nq couualtbHoro o6clyxrEn anus';

9.3 ocyqecrBJrqrb cBoro AesreJrbHocrb B rrpeAenax noJlHovto'rlrfi coorBercrBylouero

yrlpe)KAeHuq colluarbHoro o6 cnyxun ankrfl;

9.4 ue oKa3brBarb rrpeArrorrreHlrt KaKr{M-JrLI6o npoSecc[oH€LlbublM LIII4 coIII4€LiIbHbIM

rpyflnaM kr yqpe]KAeHr4flM, rrporr{BoAeficrsosaru 14 He [oAr{I4H.srbcq He orBeqaroull4M

I4HTepeOaM KJTT4eHTOB BJII4THI4TO OTAenbHbrx Aon)KHocrHbIX JIHII V aAMI4HI4CTpaTI4BHOMy

naBneH14ro;

9.5 co6nrcAaTb cOIIHaJIbHyIo cilpaBeAnuBogTb H paBHoMepHo pac11peAeJlsTb coIIaaJIbHbIe

pecypcbr c uenbro paculrpeHur Bo3MolxHoctefi I4x npeAocraB[reHnfi' HyxAaroqEMct B

noAAepXKe KJrr4eHtdu, e [epBylo OqepeAb HecOBepIxeHHOJIeTHHM, a TaKx(e ApyrHM JII4UaM'

o Ka3aBixHM Ct B rpy4uofi xI'I3HeHHOft CUryarJvru;

9.6 o6ecneqraearr 6esonacHocrr oKa3bIBaeMbIX

3AOpOBbt KnI4eHTOB;

9.1 ucKJlroqarb yefi'ctnvs', cBfl3aHHble c

r4MyrrlecrBeHHblx (Sunaucoerx) vr vrnbrx I{HTepecoB'



9.10 npoqBrsrb KoppeKTHocrb H BHr{MareJrbHocrb B o6pauleurara c lpa)KAaHaMI4 pr

AOI)KHOCTHbrMr4 nrrrlaMrI ;

9.1 1 npoxBrsrb reprrlrMocrb r,r yBa)Kenr4e r o6rrqaqM I4 TpaArIIII4tM lpax(AaH pa3nurlHblx

HarlnoH€LnrHocrefi v uapo4uocrefi Poccun, yquTbrBarb I4x KynbrypHble oco6eHuoctu,
Be p oucn o BeAaHlre, cn oco6 crBoBarb coxpaHeHuro cauo6blTHocrl,I ;

9.12 satr\r4ularb r{ [oAAep)Kr4Barb r{eroBeqecKoe AocrouHcrBo KJTHeHToB coIIHaIIbHbIX

clyx6, yqurbrBarb r{x u:r^qurBuqyaJrbHocrb, krHTepecbr vr coqrrallbHble norpe6Hocru Ha

ocHoBe [ocrpoeHr4r ronepaHTHbrx orHolrleHuit c uuwu;
9.13 yBaxarb rrpaBa KJIHeHToB coIII4aJIbHbIX cryx6, fapaHTupoBarb I4M

Henocpe.4crBeHHoe ytracrr4e B npoqeoce rlpnHqrur perrrenufi, wa ocHoBe rlpeAocraBreHl4-f,

no,rHoft Hu$opvarlur4, Kacarouleficq KoHKperHofo KJII4eHTa B KoHKperHofr curyar\krpr;

9.14 co6ruoAarb ron$ra4eruluaJrbHocru uHSopMarIZH o KJII4eHTe colll{anruofi clyx6rt,
Kacaloqeficx ycnoeufi ero )KI,r3HeAerreJIbHocrH, JrI4rrHbIX Karlecre Ia npo6JIeM, npI4HI4Marb

Mepbr ilnfl o6ecue.reHuq HepacnpocrpaHeHr4r noryrIeHHbIX cneAenufi AoBepHTeJIbHoro

xapaKrepa;
9.15 Bo3Aeplr(HBarbcfl, or noBe.{eHr,rr, Koropoe MorJIo 6u BbI3Barb coMHeH}re B

o6t,exrueHoN4 HcrroJrHeHr,rH Aon)KHocrHbrx o6ssaHHocrefi pa6otuara yqpe)KAeHl4q

coqu€urbHoro o6cryxr4BaHr4s, a raKlxe He AonycKarb ronSnuxrHblx curya:quit, cuoco6nrrx

AHCKpeAHTHpOBaTb LrX AetTenbHOCTb;
9.16 He r4crroJrb3oBarb cnyxe6noe rono)KeHvre Arrr. oKa3aHHt BJrvrflHkrs. Ha Ae{TenbHocrb

opfaHH3 arlr4l4 npH peIxeHI,II4 BOIIpOCOB JII{r{HO| O XapaKTepa;

9.l7 .co6nrcAarb ycraHoBneHHbre B yqpe)KAeHvrrr couuanbHoro o6cnyxuBatrfl [paBl4na

ny 6 n u u urr x Bbr cry rr tonuit H npe.qo craBJreHr4r cryxe 6 uofi rau S opna arlkrr4;

9.18 yBaxrrrenbHo orHocvrrbafl. K .{errenbHocrl4 rlpeAcraBzrenefi cpeAcrB lvlaccoeofi

uHdtopnaaquu rro nnsoprr,rrapoBaHuro o6u{ecrea o pa6ore yqpexAeHnfl corlHanbHofo
raHQoprtaarryrur Bo6cnyxunalprs, a ranKe oKa3brBau co4eficrBlle B [ofiyrreHl4u AocroBepuofi

ycraHoBneHHoM noptAKe;
9.19 necru nnr{Hyro orBerarBeHHocrb 3a pe3ynbrarbl cBoeu AeflTeJIbHocrI4;

9.20 crlrMynr4poBarb yqacrr4e 4o6pononbrleB, npelxAe Bcefo vr3 rlvcra MoJIoAexI4' B

AesrenbHocrr4 yrrpe)KAeHrafi coquanbHoro o6cnyxzBalaufl rlo npeAocraBJIeHLIIo KJIileHTaM

Heo6xoAuMbIX coIIHaIIbHbIX ycnyr.
10. Pa6orruarH y.rpex4enrafi corlr4€LnbHofo o6cnyxnnalvrfl o6ssaHlt co6nrc4arr

Koncrnryt1uro Poccnficxofi @egepaquu, Se4epa-nrnr:e 3aKoHbI, HHbIe HopMarHBHbIe

flpaBoBbte aKTbl Poccuficrofi @e4epaqraz rlo Bo[pocaM coqua[bHoro o6cnyxunaHr4fl''j

HOpMaTUBHbte npanoerre aKTbr cy6rerton Poccuficxofi @e4epaqzu, AOIXHOCTHbIe

t4HCTpyKrIr4r4, rpaB?Ina BHyTpeHHefo TpyAoBoro pacnopfl.4Ka' a TaKxce Apyfl4e aKrbi

yqp e x(AeH r4fl c or\uurbH o ro o6 cnyNze aHus. cy6lerra P occzfi crco fi (D e4ep a\vu'

I 1. Pa6orHr4KH yrrpexAeHptfi cOIIH€UIbHOTO O6CUy>K]g.BAHVI' HeayT oTBeTcTBeHHOCTb

nepeA KJII4eHTaMI4 coIIuaJIbHbIX cnyx6 14 nepeA o6rqecrnou 3a pe3ynbTaTbl ceoefi

netTeJIbHOCTt{.
12. Pa6ornurr,r yupex4enlafi coIIH€UIbHoro o6cnyxzBannfl' oot3aHbl

rpornBoAeficreoea6 nposBneHgtM Koppy[ql{14 kI IIpeAnpIIHI4MaTb Mepbl no ee

npoQranaKTgKe B nopr,qKe, ycraHoBJreHHoM,3aKoHoAareJIbcrBoM Poccufict<ofi (De4eparJuLr o

rrporu BoA eircrn.wu Koppynlrl4ll.
I 3 ' Pa6orsuxH y'rpeN4eHHfi coIIH€uIbHoro

B3ar,rMoAeficreue c pa6oruurarvltl ApyrHX opraHoB

o6cnyxHr aHprfl,, ocytuecrBntroul4e
r4cnoJlHllTelrnofi Bnaarv cy6rexron



Poccr.rilcxofi @e4epaqun, AoJr)KHbr 6urr
6esynpe.rHofi pelyraqprrlr, cnoco6crBoBarb

ilrrfl Hkrx o6pa:qorvr npoQeccraoHaJru3Ma,

SopnrupoBaHr4ro B cy6lerre Poccufrcxofr
Oe4epaqura 6naronpuflTHoro Anr e$$exrurnofi pa6oru Mop€rJrbHo-rrcr4xoJlorl4r{ecKoro
KJII,IMATA.

3 . STI,ILIE,CKI4E IIPABI4JIA CNY}I{EEHO| O IIOBEAETJJ/A
P A 6 O THI4K O B Y IIP E )KXE HI4'I C O TII{ANb HO f O OE C JIY xtI,B ALWI-fl

14. B cnyxe6Hovr noBeAeHlrpr pa6orunry couu€ulbHoI{ 3aIrII4TbI HaceJIeHI4t

Heo6xo4uMo r{cxoAvrrb r43 KoHcrI{TyIIHoHHbrx noJro)KeHuit o roM, r{To qeJIoBeK, ero [paBa H

ceo6ogu f,Br-srorcr errcmefi rleHHocrblo, 14 rax4rrfi rpax(AaHr4H I4Meer npaBo Ha

He[pHKocHoBeHHoarb qacruofi xrr43Hr4, nurrHyro v ceuefiuyro raituy, 3aIrII4TbI rlecru,

AocronHcrBa, cBoero 4o6poro r{MeHI4.

15. B cnyxe6noM noBeAerruu pa6orHrirKa yqpexAeHvrfl, corlvaJrbHoro o6cnyxaBaHufr.
HeAorrycTr4Mbr:

15.1 ruo6oro Btrqa BbrcKa3brBaHufl. n 4eficrnns. AHcKpr4MHHaIII4oHHoro xapaKTepa ilo
rrpr.r3HaKaM IroJra, Bo3pacTa, paMbr, Haul,roH€urbHocTl4, q3brKa, fpaxAaHcTBa, coIIl4aJIbHOrO,

14MyLrIecrBeHHofo wltw cerrleftgoro [oJro)KeHI4r, noJIHTIarrecKI4x t4lrlt peiIIaf]Io3HbIX

npeAnoqreuuir;
15.2 rpy6ocru, npeue6pexurelrHrrfi ToH, 3aHoctrr4Bocrb, npeAB3trble 3a,l,leqarrurs.,

[peAbrBneHue HenpaBoMepHbrx, He3acnyxeHHblx o6nuneurafi ;
15.3 yrpo3br, ocKop6urelrnrre Bbrpax{envrs. Lrlru perrJrr4Kl{, geficrnur', rperrtrcrByrolllue

HopMaJrbHouy o6uleHr4ro r4nr,r npoBorlupyrcqr4e rlporl4BorlpaBHoe rloBeAeHr{e;

15.4 xypeHlre B cnyxe6Hux noMerrlenurflx, npn noceqeHnrI KJII4eHToB Ha AoMy, Bo BpeMt

clyxe6Hrrx coBeulauuit, 6eceA, HHoro cryxe6Horo o6ulenus c rpaxAaHaMl4.

16. Pa6orHr4Kr4 yr{pex.qeHuir. co\uanbHoro o6cryxnBaqprfr rIpI43BaHbI cnoco6crBoBarb

cBoHM clyxe6nrrM [oBeAeHLreM ycraHoBneHrlro B KoJIJTeKTI4Be AenoBbIX B3al4Moouroureuufi

H KoHcrpyKrHBHoro corpyAHHqecrBa Apyf c ApyroM.
17. Pa6orHr4KH yr{pe)KAeHuit. cot\nasrbHoro o6cryxHnaleIufl. AonxHbI 6rtrl Be}ISIHBbIMI4,

4o6poxenareJlbHbrMr4, KoppeKTHbrMr4, BHI4MareJIbHbIMI4 u rlpo-aBnqr6 TonepaHTHocrb B

o6uleuun c fpa)KAaHHHoM 14 KorJIeraMI4.

18. BueurHufi BuA pa6orHurca yqpexAeHur coIII4aJIbHoro o6cnyxuBaHkrs' npLr

HcsoJrHeHr{r4 lrM Aon}r(HocrHbrx o6sgaHHocrefi B 3aBLIcI4Mocrtl or ycnonufi pa6orrt u

Soprr,rara clyxe6noro Mepoilprrrrr4{ AonxeH cnoco6crBoBarb yBa)I(eHI4ro rpaxAaH K

focyAapcrBeHHbrM OpraHaM yr opfaHaM MecTHOfO CaMOylpaBJIeHI4-s, yqpe)(AeHl4{M

coulriurbHoro o6cnyxraBaHvrl, coorBercrBoBarb o6rqeupuH.aroMy AenoBoMy crI4JIro'

roroprtfi oTngr{aror oSuqualbHocTb, cAepXaHHocTb, TpaAI4IIHoHHocTb, aKKypaTHocTb'

4. OTBETCTBEHHOCTb 34' HAPyITItrHI4E KOreKCA'

|g. HapyureHue pa1otHprKoM yrIpeXAeHVfl, colJ]?lanbHoro o6cnyxnBa]g'vlfl' TIOJIoXeHHH

Koaexca noAJrexHr ocy)r{AeHr4ro Ha 3aceftaHkila pa6ovefi rpynnrt

20. pa6o,aan lpynna yqpe)KAeHE corlkr€urbHoFo o6cnyxranailLrs' o6cyx4aer Qarrrr

ueco6rroA e1r4fl ,pe6ouat ir, K cnyxe6Hbrtay IIoBeAeHHIo pa6oruuxa coUuanbHoro

o6cnyxue aHvrs., BHocr,rr npeAnoxe]Hprfl, no 3arIIlITe rlpaB u HHTepecoB KJII{eHTOB COIIHaIIbHbIX

clyx6, a fipv Heo6xoguMocrr4 o H€uroxeHr4vr Ha pa6ornuxa AucrJr4nnlrHapHoro B3bIcKaHnt'



Perueuus pa6o.refi rpyrrnhl ytIHTbIBaIorc-s npl4 rrpoBeAeHHI4 arrecrarlwvr, npoABHx(eHI4I4 no
cn yx 0 e 14 [ oo UIp eHvrfrx cooTBeTcTByroruef o paooTHuKa.


