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KOIEKC 3T]4KI'I 'I IIOBEreHUJI PAXOTHI4KOB
o6nacrHoro rccyrapcrBeHHoro Ka3€FEoroyqpexAeHur colrailHoro o6cryxrBaHu,

<Ilesrp coqnanbHot noMolrq ceMLe n AerrM HrxsernrMcnoro panola>

I O6Irlr4E nOnOlGHIrt

l. Korerc rmM u noBeAeHnr pa6orsKoB o6nacrso.o rccylap@emom
(a3eHxoro yqpexAeHr.n coq!ai6!o.o o6cnyxlBaHu <IIeHrp co4ranhHon noMorqt

Hr^Hekirvcrorc patoda.  pspa6omH B coo' i " ' i ' * ,
MexnapnaMesrc(on AccaM6ner mcylapcrB-) rac.rHuKoB CHf (nocraHoMeH(e Ns 19-10 or
26 Malra 2002 r) Mexaysapolsoi nexnapaq'! irFec&rx llpndqrnoB corrrdiBson pa6ord
(npl{Btra MexrysapoAHoi Oe,qepaqren corrra,!!!6rx pa6orsrxoB 8 rlorr 1994 r.)
Melqysaloas6rMu 3flrcecMMr craHAapraMr coqranrHot pa6orBr (rprsm6r
MexlyHapolHoil Oerepaqren coqua,rhHhx pa6ortsrKoB 8 ruon 1994 ..), Koscrrryqnen
Poccsncrcn Oeaepaqlr, @eAepaibnhrM 3a(osoM or 28 AeM6pr 2016r Ns 42-O3 (06
ocHoBax colrld6Horo o6cnyxrBaslr ryaxnaE B Poccuncrcn @eAepaqrD. Oelepan6s6rM

25 aeKa6pr 2008r Nq2?3-O3 <O nporrBoAencrs!, (oppynurr).
Ha'iaosu6surM! craHlapraMu Poccnftcxoji Oerepaqrr o coquanbHoM o6cnyxrBaH@

lsHMr HopMarrlBu6rMtr npaBoBLrMs aKraM! poccrncKofi Oerepaunr,
pc(oMerraqqcnr Mexrysapoason oeAepaqun coqusBtsdx pa6offurcs, a raMe ocsoBas
xa o6lrerpmHamlx spaBcDeRrbx npllqrnax r HopMu poccrncxorD o6urecrBa n

2 h orekc npercraBnrer co6o il .oBoi{yn Hoc | , o6urr\ npr.jHUrnoB
npoQecclordBEon 3rgKi ocsoBHEx npaBr{n rroBereHrr pa6orHs(oB o6nacrso.o
rocylapcrBeHHolo (a3eHFor\)) rpexAeElr courdlHoro o6cnyxrBasxe <LIeHrp
coqxanbHot loMolrr ceMhe r, aflrM HrxselnfiMcKoro paiosa)).

3. fpaxAaH By, BcryneueMy B rpyAoBEe oconleHnr c ycperqesreM,
peKoMesayercr o3HaKoMrr6cr c nonoxeHr.rrMd Koaerca ri py(oBo.qcrBoBarBcr rMu B
npoqecce cloet rerrd6Hocru, a xax,qorry paborHnKy yqper<lesm npxllnMari Bce MepBr
Ant co6nrcaeHrr noroxetlrn Ko!e(ca.

4. Llerbn l(oae(ca rBnqercr o6o6lreHne 5rlrcecMx riopM Ir ycraHoMeme
npaBun roBeaelsr pa6or!!Ko! )qpexAeHlrr &u AocroiiHoro BBrnonFeHrr rMr.r cBoen
rerren6Hocr!, coaeiioBre yKpenneHrn a$epur rpaxlas It yqpe)qeeo, a ra(xe
o6ecncceHre eArHbrx HopM noBeAer r pa6orE!rcB )"lpe)lqeEu.

s. Kole(c nprcBaH nolErcm6 34oexrlrBHocG BHnonHeHIj' pa6orE RM,
yqpexAeH@ cBorx lpyaoBHx o6rcaqHocret.

6. I cnyxlr ocsoBon arr oopMrpoesE Aonxnon Mopan B coepe couranBHofi
3arvrEr n corrrdlHoro o6cnyxrBarflr Hacereslr, ysaxyrerEHoro or{ornefi@ ( opraHaM
ynpaneBry co4uan6Hot 3aqrrlr mceneHrr ycpekAenrrM coqruBsoro o6cryxxBasd B
o6nlecrBeEsoM co3HaH!!;



6.2 BBcrynaer nHc"rpyMemoM perynrposasu r 4opM poBaBd o6uecceHHono
co38ud r EpaBsrBeEsocE opmHoB ynpaneslr coqrcnEon 3arqrr6r saceneHlr !
yspexqeHrit coqEanBHoro o6cnlxrBaHru.

7. 3HaHre r cobnrcAeHre la6orsrKoM rlpe(les@ coqnanbHoro o6ctr'xrBaBrt
noroxeHrn Koae(ca qBnrercr oagrM u3 npuoplrerslx npnrepreB orreEM raqecrBa ero
npooeccroHar6Eojl nerren6Hocrr x cnXxe6soro noBea€fid.

2. OCHOBIII'IE nprunll{Ilbl 14 npABr.rJiA nOBEnEHrrr,
KOTOPbIML IIAAJIEXIII PyKOBOACTBOBATbC{ pAxOTHI4Io{v{

YqPE)K.4EHI,iIj COII,IAIbHOTO OECJTYXI4BA}{I4-S

8. OcHoBEBre np@qllllbr cnyxe6soro noseresd pa6ommor yrpexlerm
rBrrrcrr ocHoBon noBeAeH[r r?ax{u Poccrilcrcn @eAepaqfir B cBr3! c
ocyurecrBneE eM Nr npooeccuoHuBsBl)( AorxsocG6rx o6Basso@n B couranBlon

9. Pa6orsrM rrperqeHniicoqranhHoro o6crlxuBasr.n, co3Hasi,
orrrercrBersocrB nepe! rocyaapcrBoM, o6luecrBoMq rpa)lqaHaMrj nprcBaqEr:

o| | 'no,Ml"4onXtso. ] | |L |eo6'QHHocTx,o6pocoBem
npooeccrosd6soM ypoBHe ! !d,x o6ecneqes@ 3ooemxBnon pa6oaH no
npeaocraBreHfto sacenesrro coqnanb$dyqyrj

9.2 ncxoruru B roro, .iro npBsaquq co6jrc.qeHre r 3aurnrll npas q cBo6oa qeroBeKa L
rpaxaasrsa onperelmr ocHoBHot cM6rcn ! coAepxaHue rerenBHocrn pa6o..nr(a
yqpexAeH@ coqtrdBHoro o6cnlxuBaHM;

9.3 ocylrecrHrE cBoro AefrerbHocrB B nperenax nonHoMoqri coorBercrBlouero
reexaeEM courd6soro o6cryxrBaMe;

9.4 se o(a6rBarb npeEnocresrr mxrlM-n!6o npo0eccnoHan!!6rM lnr coqrarlHbrM
rPyntaM t yqpe,{(qeBMM, nporr.rBoaetcrBoBaG ! He noa,rl]lmcr Fe orBerralorqsM
rHrepecaM KnuesroB MrrHrro orrenEsHx AoD(HocrHBrx rrq I,r aaMuHncrparrBsoMy

9.5 cobnloaarB coqran6hyo cnpaBelnuBocrb u paBsoMepso pacnpelersr! colrruBqlle
pecypcBr c rrerBro paculipeHrr Bo3MoxHocrer !x rpeAocraBqeHlr E}'{IaroqnMcq s
nolaepxrc MleHmM! B nepBylo oqepeaL HecoBeprreEsonerHlrM, a EMe lpy.rM rrqaM,
oKajaBurMcr B rpyEEon xBHeEsoti cmyaqu!;

9.6 o6ecneesBaE 6*onactsocrb ola36rBaeM6rx corrranBsHx ycryr Arr xn3fir u

9.7 ncMbqarB AetcrBsr, cBBaEqEre c BrdllbM KaKlfi-nl,l6o nrqEEx, qMlTrecrBe4ux
(A!saHcoB6rx.) ri rsHX ,s.repecoB, npenrcD),rolwx .4o6pocoBecrHoMy ucno'seE n
AonrHocrH hR l)6caaH Hocreti;

9.8 co6rrolaG letirpanbHocr!, rc(moqaroqyro Bo3MoxHocr6 Bnus@ sa cnyxe6Hyo
^errerBBocr6 peueHrn nomr{.recru.tx flapfln, rHlrx o6uecrBesE6x o66ea!!eE n;

9.9 co6nroaarB HopMbr cnyxe6Hon r npoOeccroqdlHofi 3rlil(x, lpaB'na rdoBoro
noBeneHnr !r oouesrrj

9.10 nporB,I]rrb roppenHoc.rr H lllMarnLHocrB ! o6paqeHufi c rpar(quaM! t

".1 I nporB e " repn/vomh , yBdxeHre r o66.rarM I rparljrluv r?axjaH puqqH6 \
saqnotsdBHocret E EapoaHocren Poccrr, yqrrnBaG !x nyr6ryps6re oco6eHHocrr,
BeporcnoBerasre, cnoco6cEoBa.rr coxpaEesrlo caMo6lrcoor;
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9.12 3arqrurar! tr noAAepx lcBo uresroB colrarr6Hblx
cnyx6! )arnrLrBar6 d Flr.rBliayuBEocrE, nHrepecH x coqnanElde norpe6Hocrr m ocHoBe
nocfpoerlr rorepamBlx orsolreHr{r c srM!;

9. I 3 yBaxar6 ryaBa sreHmB corrruBsbrx cn)x6, mpaHrrpoBaa! rM
serocpeacrBeFoe yacfie ! npoqecce npulljmr peureF i qa ocrioBe nDeaocraBneHt,
no,Hor br@opMJUprj .  racrcuelcc roHKperHoro u/edra B KoHh"f l  dot  ckD€|Iqx;

9.14 co6nrclar6 (oEOrAenerai6HocrB nHoopMalr, o Knr{eHae corrrd6Hoii cnyx6H,
ftcarcqeficr yooBlt e.o xrcrererrenBHocr!, mqqFx r(a\eo! r npo6neM, nprsrMar6
Mep6r lnr o6ecneqesn, HepacnpocrpaHeMr norryqenHbrx cBeaeHrt aoBeprMBsoro

9. I 5 Bo3AepxrBarbcr or loBeAeHr.rr, roropoe Morno 6H
o6leMBsoM ncronlesrxAorxHocrqno6naHEocrenpa6mBrmFpexAeHll,
coqrarrhHorc o6cryxrBaHu, a mxxe He.qonyc(arE noHorqnTHErx crrfauun, cnoco6Hl'(
,IncryeatrrlpoBarb !x lerrenbHocr6i

9.16 fle trcnorB3oBar! cryxe6Hoe nonoxeque Anr oxsa
opmH!3aqM npr.r leuesm Bonpoco! n@Foro xaprepa;

9. I 7 co6nroaar6 ycraHoBnenqBre B }"lpexreHM corruar!6Eorc o6crryxrsarm npaBrna
ly6.rreHHr BUcrynneHrfi / npeAoc mueH /' .,ry ae6Ho; rcEopvau|l

9- I 8 yBaxmenBso ornocnr6cr i lerrenbHocrx npeAcraBrr€reii clencrB MaccoBon
lsQopMaqrn no rsQopMrpoBas!rc o6qecrBa o pa6ore yepejlqeHrr coqrran6Horo
oScnyxru@lr, a ra()rc o(sHBarL coAencrBre B nonyc€s!! aoc.roBepHon lsoopMarrrrr B
ycraroBnenHoM noprrrcj

9. I 9 Hecr! nrqHylo orBercrBesnocr! 3a peynBaarhr cloei aerrerbHocr!;
9:20 crriMynupoBarF f{acrre !o6poBonr!e!, nperqe Bcero B qrcna Monorexn, B

le'lEntsocrr )qpexreHri corrrarbHomo6cnyxHBaElr nonpeAocraBneMo MtreqraM
r.eooxo!qvbtx cor rd6PLrx y\nyr .

I 0. Pa6oaHrKr rlpexleHrn corya,n6Horo o6cnrxnBallr o6,3ar6r co6no.{arg
Ko'r( rrDUrD Pocch;cKot Oeaeparrr. OelepdLHde 3aroft.. fiflbre HopMarrBHhre
npaBoBEre amhr Poccrfic(ofi @eleparyr no ronpocu coqran6soro o6cnlxrBanur,
HopMarlBsBrenpaBoBHe amBr cy66ekroBPoccrilcrcn @eaepaqn!,ronxsocrHbre
lscryyruIl,lu, npaBrna BHyrpeEsero rpyroBo.o pacnoprrm, a ra(xe rpyrue afiG
yepexleHrr co[raqEloro o6cnyxrBaMr cy66enapoccuicxon @eaepaqHn.

I L Pa6orHrxr y]pe)rqeHrn coq{anhnoro obcryxnBasu HecyT orBsfdlelHoc.rh
repeA knriesrdtr couran6E6fl cnyx6 r nepe,q o6uecrBoM 3a p$ynbmr! cBoen

12. Pa6orsEM yqperqeHln coqronEHorc o6qyx Band o6BaHbr
nponBoaercrBoBa.rh nporsessrM noppynqM r.{ ryelnprsrMar6 MepLr no ee
Ipoqxramuke B nopraRe! ycraHoqesHoM 3axoHoaarenEcrjoM poccricKoi oeaepaqr! o
rporrBoletcrBrn (oppynq!r.

13. Pa6orlrM) rpexAeH,rn coqnanbnoro o6oryxrBalMr, ocyqec.rBnrrolue
BarMoaetcrBre c pa6orslMMu apymx opmEoB ncronsure,illroi rmcra cvtuexros
Poccllnc(on iDeAepaqlr, lonxHH 6rrB Arr Hux o6pdqoM npooeccrosanmMa,
68ynpeqHotperryraqur, cnco6crBoBac 4dpMupomslro B cy6aemepoccniic(ofi
oer.paq'r 6rdrcnprqrHoro ntr roQe$lrBHoi pa6ab' MopeHo-n$c{oro. H reckoro



l. 3Tt4rrECKnE mABll,TA CJtylGBHOf O IIOBEEHI4T
. pAsOTHr.tKOByrrpEXAEHLttCOr[4AnbHOfOOECn9r{_jBAHlIt

14- B cnyxe6FoM roBeleHlr pa6orqqxy colldBEoi 3aurrrEr Hacdess, Heo6xoleo
ncxoaurB x3 koHcrnTyrrroHs6rx noroxeHrt o roM, qao qdoBex, ero npaBa r cBo6oaBr
rBrrbrcr Bbrcuet Irersoc.rllo, r (axaEri rpa)qasrs rMeer npaBo !a EerprxocHoBelsocrE
qacrHon x(as!, mqHyro r ceMenri)rc ransy,3arrxrbr qecm, locronHcrBa, cBoero ao6loro

15. B cnyxe6HoM noBeAeHlr pa6oGsxa ycpex{eHrr coqranBsoro o6crryxrBaEd

15. 1 nr6oro BuAa BHC(1a3ETBAIIM r AeircrBr.tt An xpwrHaqtouoro xapamepa no
flprcHa(aM rrona, Bo3pacra, paM6r, HaqroHan!fiocrr, e3BKa, rpaxaascrBa, coqmjrHoro,
rMyrlecrBerHo.o rm{ ceMersororonoxeslr, nonnrtqecffi rrfi pen,trrcsBrx

15.2 ryy6ocv, npeHe6pexrerbHBrt.roE, 3docqrsocr6, npeAB3rrEre3aMecasm,
npelarueMe HenpaBoMepH6rx, Eeacrryxe!-Hbx o6Blsesrn;

15.3 yrpo36r, ocrcp6rrenbHlte BL-paxeHrir !n! pemrl{,l, leicEu, npenrrcrsyonrre
HopMarlHoMyo6rreHuro ur npoBorrapyrclrue nporuBonpaBHoenoBeaesre;

15.4 rypesxe B cnyxe6Elx rroMerresMx, npH nocelreErlt rnireHrcB sa aoMy, Bo BpeMt
cn/xe6ts81 coseuraH/i. 6ecen. rHorc crryxe6ioro o6qeqrr c rpo{aaHavr.

6 Pa6oBr{r )epedaeHrr coLoanbdoro o6cry-.{hsaHr' 
";,r"aHhr 

cno-6. *.- *
cBorv cn)xe6HUv ,osereHxeM yc,acoueHno 

" 
*-"'-ryse a;'o""," *.rvoo,Houredr; k

roP. rp)  h r iBtsorc corpy/HreecrBd lpyr  c r ! ) rcv.

, 1 7. Pa6orlr(r )qpexAerrn coqranrHoro o6oyxriBaHrr ronxs! 6Bnb BexnrB6rMr,
AoopoxenarenbHhrM!, (opp
ooqesrn c rpaxaarsoM r fionneraMr.

18. Bseulrn BnA pa6oa!!m rrpe)iiqesu coqrarrbHoro o6oryxrBaHlr np!
ricnonsesnr rM aorxEocrsu o6BasHocren B 3aB ceocm or ycnoe'n pa6orE ' QopMara
cnyxebsdro Meponprsr" Aonxes cnoco6crBoBarB yBaxeHr o .parqa! k
focyrapcrBeBH6rM opFsaM r opmriaM MeoEoro caMoynpaBneHrr, yspexaesmM
corrruBtsoro o6cnyxrBaEHr, cooBercrBoBar6 o6uenprrirroMy aenoBoMycrunlo, xoropErn
ornnqarcroorqrarhHocrb, caepxaHHocE, rpaArqroBHocrB, al{XyparrocE.

, |

4. OTBETCTBEHHOCTb 3AIIAP}'IIIEH]4E KOAEKCA.

19. HapyueHne pa6@rkoM yqper(Aesrr coulsBso.o o6cnyxuBaF r ronoxedln
KoreKca norrexrr ocy){.qeH@ Ha 3aceAauur pa6oqet rpynnBr.

20. Pa6oqar rpyrm }qpe]t(qeslr coqlranbHom o6cnyxrBa!" o6cyxraer OaIG
Heco6moresrrrrpe6oBasrn r{crryxe6Horry rroBeleBrbpa6on{rmcoqranbHoro
obcryxrBaElr, Bsocur npearroxes{r no 3arr!re npaB n rErepecoB r.lnueno! corrrdBHBrx
.n .6. d npr peo6xoa/vom o Hanosecr/ Ha pa6orHrkr qucJltrrHapHoro B3L,cr aHxr.
Pelleslr pa6oqeii ryyrnBr )qmFBmrcr rpu ryoEAe!{! anecrarrlr, npolBnxesq! !o
cnyx6e k nooupeprqx cooreecmlrc*ero pi6orrr.a


