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KOJEKC 5THKH U TTOBEJIEHHM A PABOTHHKOB
00IACTHOrO rocyIapCTBEHHOIO Ka3eHHOro YYPEkIeHHS COLMATEHOTO 00CTYKHUBAHHS
«lleHTp coumnanbHOH MOMOILM CeMEE W JleTaM HIbKHeHTHMCKOro parona»

1. OBLIME ITOJIOXEHMWA

1. Koxexc 3THKH U noBe/ieHus pabOTHUKOB 06J1aCTHOrO rocygapCcTBEHHOTQ

Ka3eHHOTo Y4pexmJieHHs coLuanpHoro obcnyxuBanui «LleHTp coumManbHOH MOMOLIH
cembe M aersm Hukuennumckoro paiiona» paspaboTaH B COOTBETCTBHH C  TNOJOMKEHHAMH
MesxnapnamenTckoit Accambnien rocynapers-yuactuukos CHI™ (moctanosnenne Ne 19-10 o1
26 mapta 2002 r) MexnyHapoaHoi NeKIapaliy STHIeCKHX PUHIIMIOB COLUaNbHOI paGoThl
(mpuhsTa MexayHapoanod ¢enepauuell coumansupix paboTHukoB 8 wmiona 1994 r.)
MeiIyHapOAHBIMH  3THYECKHMM  CTaHJapTaMH  COUMANBHOH  paboTel  (IPHHATE
MesxcayHapoiHol (enepanueil coumansueix paboraukos § wmiona 1994 r.), KoHcTuTyumeii
Poccuiickoit ®enepannu, ®enepansueiM 3akoHOM 0T 28 nekabpsa 2016r Ned42-®3 «06
OCHOBax couuansHOTO ObCnyKuBanua rpaxnad B Poccuiickoit @epepauum», PenepanbHpM
3aKOHOM oT 25 jpexabpa  2008r Ne273-03 «O mnpOTHBOACHCTBMM  KOPPYMLIMHY,
HanuonanenbiMu  cranpapramu  Poccuiickolt ®epepaunn o conuansHoM o6cTyKHBaHHH

HaceleHHy W HHBIMH HOPMAaTHBHEIMH TPaBOBBEIMH  aKTaMH Poccuiickoi d)cnepar_mu, .

pexoMenaaunaMu MesxaynaponHoil gefepaniy CoMANBHEIX pabOTHMKOR, @ TaKKe OCHOBAH
HA ODILIETIPH3HAHHBIX HPABCTBEHHBIX IPUHLHNAX M HOpMax poccHiickoro obuiectsa u
rocyjapcrea.

2. Kopekc npejcraniser coboit COBOKYNHOCTb OBLIMX IPUHITHITOB
rnpoeccHoHaNEHON 3THKH OCHOBHBIX IIPABHJI TIOBEIEHHS PabOTHHKOB 06JIACTHOTO
roCy1apCTBEHHOIO Ka3eHHOTO YUPEKACHHA colHansHoro obemyxusanus «Llentp
COLMAILHOH MOMOIIM CeEMbe H JieTsM HuxHennuMekoro paifonay.

3. I'paxnanuny, BCTynmamomeMy B TPYAOBbIE OTHOIIEHHS C YUPEKISHHEM,
PCKOMEHAYETCH O3HAKOMHTECA C MmosiokenusaMu Kolekca H pyKoBOICTBOBATEC HMH B
MPOLECCe CBOCH IEATENBHOCTH, 4 KAKAOMY PabOTHUKY yupesKIeHUs! [IPUHHMATE BCE MepEI
Juis cobmoaenus nonokenuit Konexca.

4. Llennto Konekca spnsercs obobleHHe 3THUECKHX HOPM M YCTaHOBJIEHHE
IpaBuil OBENEHHSA PAOOTHUKOB YUPEKICHUA 11 JOCTOHHOrO BEIMONHEHHA MMH CBOCH
AeATENBHOCTH, CONEHCTRHE YKPEIICHHIO IOBEPHS MPAXIAH K YUPEKICHHIO, a TAKKE
obecneycHre eIMHBIX HOPM MOBeIeHHs! PaGOTHHKOB YUpPeiKIeHHS.

5. Koaeke npussan 1oBBICHTE 3()(eKTHBHOCT BEINONHEHHs pabOTHHKAMH
YUPEHJICHHA CBOUX TPY/IOBBIX 00S3aHHOCTEI.

6. Konexc

6.1 cImy»uT OCHOBOH 15t POPMHUPOBAHHSA HOIKHOM MOpaii B cyepe COLUATBHOMN
3aIMThl M COLNANBHOIO 00CIYKHBAHH HACEIeHHs, YBAXKHTENLHOTO OTHOILICHHA K OpraHaM
YTIPBIIEHHS COLHANLHOH 3aIlUTHI HACETIEHHS 1 YYPEHIEHHAM COLHMATBHOTO 06C/YKUBAHUS B
O0LIECTBEHHOM CO3HAHHMH;



0.2 BBICTYIAET HHCTPYMEHTOM PETy/IMPOBAHUS U GOPMHPOBAHHA OBIECTBEHHOTO
CO3HaHUA U HPABCTBCHHOCTH OPraHOB YIIpaBIeHHS COLMAILHOM 3alMThl HaceleHHus U
YUPEKIEHHH COLMANBHOrO 00CTyKHBAHHS,

7. 3unanue u cobmoenue paboOTHHKOM YUpEKIEHHS COUAIBLHOrO 06CTyKHBAHNS
nonoxenuit Konekca siBiseTcss OTHEM U3 NPUOPHTETHEIX KPUTEPHEB OLEHKH KayecTBa ero
Npod)ecCHOHANBHOMN JICATENEHOCTH B CTY)KeOHOTO IOBeIeHMS.

2. OCHOBHBIE ITPHHIIATIBL M ITIPABUJIA TIOBEJEHUSA,
KOTOPBIMU HAJIEXKUT PYKOBOJICTBOBATLCS PABOTHUKAM
VUPEXJIEHHUIA COLIUAJILHOI'O OBCITY KUBAHUS

8. OcHOBHbIE NPHHLHMIIB! CTy:KeGHOro NoBeAeHUs PaGOTHUKOB YUpesKaeHHs
ABIAIOTCSA OCHOBOH MOBeJieH s rpaykaaH Poccuiickoi Memepaliyu B CBA3H C
OCYLIECTBICHHEM HMH NPo(ecCHOHANBHEBIX JOKHOCTHEIX 0053aHHOCTEH B COLHANBHOMN
cipepe.

9. PaboTHMKH yupesK/ieHUH COUHANBHOTO 06CyKHBaHUS, CO3HABAS
OTBETCTBEHHOCTE TIE€PEJl FOCYAapcTBOM, 00LIECTBOM U rpajkianamMy, NpH3BaHbl:

9.1 MCHOMHATE AOKHOCTHBIE 005I3aHHOCTH O6POCOBECTHO M HA BEICOKOM
NPO(ECCHOHATLHOM YPOBHE B LiesX obecreyenus a(pexTunHoil paboTh 110
NpeaoCTARIIEHHIO HACENIEHHIO COLHANILHBIX YCIIYT;

9.2 HCXOMTE U3 TOT'O, YTO NPU3HAHKE, COBNIONEHHE U 3alUTHI IIpaB i cBoGoJ YeoBeKa 1
rpaJaHHHa OTPEeAEA0T OCHOBHOH CMBICI M COJIEP/KaHUE NeATeNBHOCTH paboTHIKA
YUpe#JIeHHA COLHANBHOI0 00CTYKHBaAHHS;

9.3 OCYLIECTBIATE CBOKO JIEATE/ILHOCTD B NPEfeliaX [0JHOMOYHI COOTBETCTBYIOIIETr0
YUPEXIEHHA COLHAIBHOI0 00CIyKHBAHHNS;

9.4 He oxaseIBATE NNPEANOYTEHHS KAKHM-1H00 NPOQECcCHOHATLHEIM HIIH COLUATEHBIM
IpynnaM 1 y4pexieHHaM, POTHBOICHCTBOBATE U HE NMOJAYHHATECH HE OTBEYAIONINM
HHTEPECAM KJIHEHTOB BITHAHHIO OTAEIBHAIX JOMKHOCTHEIX JIHIL H 8 AMHHHCTPATHBHOMY
JIABIICHUIO; -

9.5 cobnionath couMabHYIO CIPAaBeIMBOCTD U PABHOMEPHO PACIpe/IeNiaTh COLHATBHEIE
PECYPCHI ¢ UENBIO PACLIMPEHHA BOAMOKHOCTEH HX MPE/IOCTABICHHS HYKAIOUIHMCS B
NMOJJIEPIKKE KIHEHTaM, B IEPBYIO 0Yepe/ib HECOBEPLICHHOETHHM, a TAKIKE APYTHM JIHIAM,
OKa3aBLIUMCA B TPYAHOH KH3HEHHOH CHTYAIIUH;

9.6 obecrieunBaTs 6e30MaCHOCTH OKA3BIBAEMBIX COLHATBHBIX YCIYT JUIs JKH3HH U
340POBbS KIHEHTOB;

9.7 MCKMIOYATE JIeHCTBHA, CBA3AHHBIE ¢ BIHAHHEM KAKMX-THOO0 JIHYHEIX, HMYIIECTBCHHBIX
(thMHAHCOBBIX) M MHBIX HHTEPECOR, NPENATCTBYIOLIMX I0DPOCOBECTHOMY HCIOIHEHHIO
JOJKHOCTHBIX 00S3aHHOCTEH;

9.8 cobnionate HEHTPANILHOCTS, HCKIIOYAIOILYIO BO3MOXKHOCTD BIMAHUS HA CITYKeGHYIO
JICATEIBHOCTE PELICHHH TIOTHTHYECKUX TapTHH, HHBIX 001IECTBEHHEIX 00he IHHEHHIT;

9.9 cobmonaTs HOPMEI Cly#eOHOMH 1 PopecCHOHATEHOMN ITHKHM, TIPaBHIa JENOBOTO
MOBEEHHSA W ODIIEHHS,

9.10 nposBiATL KOPPEKTHOCTH H BHUMATEIBHOCTD B 0OpAIEHHH ¢ rpaxagaHaMH |
TOMAKHOCTHRIMH JTHLAMMU;

9.11 NposBIATE TEPIUMOCTE H YBaKeHHe K o0bIuasM i Tpa,ELPIII_IHHM [PakIaH pazNHYHbBIX
HaLMOHANBHOCTEH U HapoJHOCTEH Poccu, yUHTHIBATE HX KY/IbTYPHBIE 0COOEHHOCTH,
BEPOUCIIOBEaHHE, CIIOCOOCTBOBATE COXPAHEHHIO CAMODBITHOCTH,
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9.12 samMinate ¥ MOANEPIKUBATE YEI0BEUECKOES JOCTOMHCTRO KIIHEHTOR COLTHAJIBHBIX

CITYKO, YUNTHIBATE MX HHAWBHIYATBHOCTB, HHTEPECH! H COLMAIBHEIE TOTPEGHOCTH HA OCHOBE

MOCTPOEHHA TONEPAHTHEIX OTHOWIEHHH ¢ HHMHE;

9.13 yBaaTh Npasa K/IHEHTOB COLMANBHBIX CIIyXK0, rapaHTHPOBATh UM
HEMOCPe/ICTBEHHOE YYacTHe B [IPOLECCe NPHHATHA PEIeHUH HA OCHOBE NPeNoCTaBICHH s
ONHOH MHQOPMALIMH, KACAIOIIEHCS] KOHKPETHOTO KIMEHTA B KOHKPETHON CHTYaLH;

9.14 cobmonars KOHOUAEHIHATLHOCTS HHPOPMALIHH O KITHEHTE COLUATbHOM CIIYKOBL,
KACAIOWIEHCsl yCIIOBHI €T0 JKU3HEIEATENBHOCTH, JIMYHBIX KAYECTB U MPodiieM, NPHHAMATS
MEpbl Juisi 0DECIIEYEHH s HEPACTIPOCTPAHEHHS TIOMYYEHHBIX CBEEHUH JI0BEPHTENEHOTO
Xapakrepa;

9.15 BO3AEpAKUBATECS! OT MOBEAEHNS, KOTOPOE MOITIO GBI BEI3BATH COMHEHHE B
OOBEKTHBHOM HCNOJHEHHH JOIDKHOCTHBIX 00sI3aHHOCTel paGoTHHKA YUpeKJIeHHA
COLMANBHOIO 0BCIYKHBAHMA, a TAKIKE He JOIYCKATh KOHMIMKTHBIX CHTYaLH, CIOCOBHBIX
JMCKPEAUTHPOBATH HX JIeATeIbHOCTE,

9.16 He MCTIONB30BATE CIYKEeGHOE NONOKEHUE /TS OKA3AHUS BIHAHMS HA JEATENLHOCTh
OpraHH3alHH IIPH PeINeHHH BOMPOCOB JIMYHOIO XapaKTepa;

9.17 cobnioyiaTe ycTaHOBJCHHBIE B YUPEKIEHHH COUMATBHOTO 00CIYIKHBAHHS npaBHa
IyOJIMYHBIX BRICTYIJICHHIT ¥ IPEOCTaBNIEHHUS CITysKeOHOi HH()OpMaLIHH;

9.18 yBaMmHTECNBHO OTHOCHTRCS K AEATENBHOCTH NPECTaBuTeNeil CPefIcTB MacCoBOM
HH(pOpMAalHK 110 HHPOPMHUPOBaHHIO 0b1ecTBa 0 paboTe YUpENIEHHA COLHANIBHOrO
OOCIY}HBAHHA, @ TAKKE OKa3bIBATb COACHCTBHE B I1OJ1YUEHHH OCTOBEpHOH HMH(BOPMAIINK B
YCTaHOBIIEHHOM MOPAIKE; g

9.19 HecTH NTHYHYIO OTBETCTBEHHOCTH 38 Pe3y/bTaThl CBOCH HeATENBHOCTH:

920 crTuMynMpoBaTh yyactue H0GPOBONBLEE, PEKIE BCEro U3 YHCTA MOJIOICIKH, B
AEATENIbHOCTH YUPEIKICHHH COLHANTBHOr0 00CIYKHBaHKS 110 MPEJIOCTABICHHUIO KITHEeHTAM
HEODXOMHUMBIX COLTHANBHBIX YCIIYT.

10. PaboTHukn yupesixaeHuit colyansnoro obcmyKUBaHus 06s13aH5! cOBII0NATE
Koncrutynuto Poceuiickoit @enepauuu, denepansusie 3aK0Hbl, HHBIE HOPMATHBHBIE
npasoBele akThl Poccniickoil Menepaliny o BOIpocaM COLHANBHOTO o0cIyKUBaHH,
HOPMATHBHEIE IIPABOBBIE aKTEI CYObeKTOB Poceuiickoit Qenepauyu, 1OMKHOCTHEIE
HHCTPYKIIMH, MPaBHIia BHYTPEHHETO TPYI0BOro pacnopsKa, a TAKKe JPYyrHe akThl
YUPEKIEHHUA colanbHoro obcnyxuBanus cydbexta Poceniickoit ®enepaliuy,

11. PaOTHUKM yupeineHnH COUMAaNbLHOro 0GCIY/KMBAHUA HECYT OTBETCTBEHHOCTE
NEPe/| KNMEHTaMH COLMAILHEIX CITYKD W nepes oOLIECTBOM 3a pe3y/IbTATEL CBOEH
JeATeILHOCTH,

12. PaboTHHKH yupexIeHHH COLHANIBHOrO 0BCTYKHBAHUS 0BI3aHbI
NPOTHBOICHCTBOBATE MPOABJIEHHSM KOPPYNLMH M [IPEINIPUHUMATH MEpEI 110 ee
HPO(HIAKTHKE B NOPAAKE, YCTAHOBIEHHOM 3aKOHOJATENBCTBOM Poccuiickoii @enepaiuu o
NPOTHROACHCTEBHH KOPPYMIITHH.

13. PaboTHUKH y4pesx/IeHnil COLHANBHOro 06CIyKHBaHHA, OCYIIECTBIAIOLIHE
B3aHMOJICHCTBHE ¢ PafOTHUKAMHU APYIHX OPTAHOB HCMOTHUTENBHOMN BIACTH CYGBEKTOR
Poccuiickoll Pejiepanuu, TOMKHEL OBITE 1 HUX 00pa3loM IpodeccHOHANTH3MA,
Oesynpeunoi pemyTanuu, cnoco6cTBOBaTE HOPMHPOBAHHIO B cy6nexTe Poccuiickoii
(bejiepannn GraronpuATHOro U1t 3G HEKTHBHON PaBoThl MOPANEHO-IICHXOIOTHYECKOTO
KIHMara,
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3. STUYECKHE [TPABUIIA CIVXEBHOI'O ITOBEJIEHIM S
PABOTHHMKOB YUYPEXJIEHWS COLIMAJIBHOI'O OBCITYXXHUBAHIM S

14. B cnyxebHOM NoBejieHHH pabOTHUKY COLIMANBHOMH 3all{WThHl HacelleHHd HeoDXOMMMO
HCXO/IMTE M3 KOHCTHTYLIHOHHBIX TOJIOKEHHH O TOM, YTO YeJIOBEK, ero paBa u cBOOOE]
ABJIAIOTCS BBICIIEH LEHHOCTBIO, H KaXKIBIH MPaskIaHHH UMEET 1PaBo HA HENPHKOCHOBEHHOCTE
HACTHOH HU3HH, THYHYIO X CeMeHHYI0 TallHy, 3a[IUThl YCCTH, JOCTOMHCTBA, CBOEr0 Jobporo
HMEHH.

15. B cny»cebHOM noBe/ienn paboTHHKA YYPEXKIEHHS COLMANBHOTO OGCITYKHBAHUS
HENOMYCTHMEL:

15.1 moboro BHOA BEICKASLIRAHMS H OeHCTRHS JUCKPUMHHALHOHHOTO XapaKTepa 1no
MPU3HAKAM [10J1a, BO3pAcTa, paMel, HALIHOHANEHOCTH, A3bIKa, IPaXKAaHCTBA, COLMANBHOTO,
HMYILECCTBEHHOTO MJIH CeMEHHOTO HOJIOKEHHS, MONHTHYCCKHX HITH PElIMIHO3HBIX
peanoYTeHHIH; - :

15.2 rpyBocth, npenebpeRuTensHbll TOH, 3aHOCUHBOCTD, pens3siThle 3aMe4YaHHs,
NpebsaBIeHHE HEIIPaBOMEPHLIX, HE3ACTyKEHHEBIX 00BHHEHHIT;

15.3 yrpo3ssl, ockopOuTeIbHbIE BRIPAKEHUA HIIH PETUTMKH, AeHCTBHA, TIpens TCTBYIOLIHE
HOpMaJILHOMY ODIIEHHIO WITH TMPOBOIMPYIOILIHE TIPOTHBONIPABHOE ITOBE/ICHHE;

15.4 xypeHue B ciykeOHBIX OMELIEHHSX, IPH [I0CEIIEHHH KIIMEHTOB Ha JOMY, BO BpeMs
ciryKeOHBIX coBelanuif, 6ecel, HHOTO ciy)ebHOro oBIeH s ¢ rpaKIaHaMu.

16. PaboTHHEH yupexxaeHUi COLHANLHOTO OBCTY KHBaHHS [IPH3BaHEl CrIOCOOCTBOBATE
CBOHM CITy>KeOHBIM NIOBEJICHHEM YCTAHOBIEHHIO B KOIIEKTHRE JEJI0BBIX B3aHMOOTHOIUEHHH M
KOHCTPYKTHBHOTO COTPYAHHYECTBA JPYI C JAPYTOM. '

17. PabOTHHKH YUpeKIeHHIH COLHAIBHOrO 00CTy)KHBaHHA JOIDKHEI OBITh BEIIUBLIMU,
N00pOoKenaTeNbHbIMH, KOPPEKTHRIMH, BHUMATEIBHBIMH H TIPOSBISTE TOJIEPAHTHOCTE B
OOLUEHHH C IPaKIaHHHOM H KOJIJIETaMH.

18. Buewmnuii Buji paboTHHKA YUPEXsICHHS COLHANBHOIO 0BCITYKHBAH!S npx
HCTIONIHEHHMH UM JIOJKHOCTHBIX 0053aHHOCTel B 38BUCUMOCTH OT YCJI0BME paboThl M opmaTa
CITyKeBHOro MEpONPHATHS JOJDKEH CHOCOBCTBOBATD YBAKEHUIO rpaxiaH K
FOCYIapCTBEHHBIM OpraHaM M OpraHaM MECTHOTO CaMOyNpaBleHHs, YUPekIeHHAM
COLMATBHOTO 00CIYKUBAaHMUSI, COOTBETCTBOBATH OOLIENPUHATOMY IEIIOBOMY CTHIIIO, KOTOPBIH
OTIHYAIOT OPULHANEHOCTE, CAEPKAHHOCTD, TPAAHIIMOHHOCTE, AKKYPaTHOCTb.

4. OTBETCTBEHHOCTD 3A HAPYUIEHME KOJEKCA.

19. Hapymwetne paboTHHKOM y4pexIeHHs! COUMATLHOIO 06C/ 1y KUBaHUS TTONOKCHHI
Konexca noiexur ocyxieHnI0 Ha 3aceianuy paboyeil rpynisL.

20. Pabouyas rpynna y4pexieHHs COUMaIbHOro 00CIyKUBaHHA 06Cy K IaeT (haKThl
Hecobtoaenus TpeGosanuii K cirykeOHOMY NOBEIeHHIO paGOTHHKA COLMATEHOTO
0bCIyKUBAHKSA, BHOCHT NPEANOXKEHHUS! 110 3aLIMTe NPAB 1 UHTEPECOB KIIMEHTOB COIHANBHBIX
ciy’K0, a NpH HeoOXOIUMOCTH O HANIOKEHHH Ha PabOTHHKA JHCLMIUTHHAPHOTO B3bICKAHHA.
Pelenus paGoueii rpyninel yYnTHBAIOTCA NIPH IPOBEAEHHH ATTECTAIIHH, IIPOJBHKCHHH 110
ciyx0e ¥ NOOLIPEHHAX COOTBETCTBYIOIIEro paboTHHKA.

e T T TR i




