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1. O0mue mooKeHUS

1.1. TpaBuna BHyTpeHHETrO Pacriopsjika Ui nojtydaTeneli COMUaNbHBIX YCIyT (naiee— IIpaBuia)

PCIIIAMEHTHPYIOT TpaBa M OGS3aHHOCTH IoOJIyYaTeseii COLIMANIBHBIX  YCIIYT  OGJIAaCTHOIrO

T'OCYIapCTBEHHOIO Ka3€HHOTO YYPEXIEHHS COILMAIBHOIO obciyxuBanus «LleHTp coumaTbHOI

TIOMOII  ceMbe ¥ JeTsAM  HIKHEHIHMCKOTO MYHHIMMATBHOrO Okpyra» (manee —Llentp) B

CTPYKTYpPHBIX oTAeNeHusX [{eHTpa.

1.2. Hacrosmue IIpasuna PCTIIAMEHTHPYIOT BHYTPEHHHMH DPacIopsIoK Molydareieit COLIMAIBHBIX

ycayr B lleHTpe B memsx cosmanus Hambolee OJIarONpHUATHBIX YCTOBHH 115 NIPEIOCTABIICHHUS

COLHATBHBIX YCIIYT rpaXKJaHaM, HyKIAIOLIUMCS B NPEI0CTaBICHUM JAHHBIX YCIIYT.

1.3. Hacrosimue IMpaBuia OIIPECIISAIOT OCHOBHEIE IIpaBa U 00S3aHHOCTH IIOJTyYaTesIed COLHAaTbHBIX

YCIIyT, NpaBUIIa IPEIOCTABIICHAS COUAIBHBIX YCIYT B Llentpe B popme: N0JTyCTallHOHAPHO# opme

COLMAITEHOTO 0OCITYKHUBAHHSI; CPOYHBIX COIHAIBHbIX YCIIYT a TaKoKe TpH MOCEMEHUH MEPOIIPHSTHIA,

HArpaBNeHHBIX HA IPOQUIAKTHKY OGCTOSTEIBCTB, 00yCIaBIMBAIOIMX HYXIaEMOCTD B COLIMATIEHOM

06CITyXMBaHUH.

1.4. Hactosimue ITpaBuna 06s13aTenbHbL /UL BBITIOJTHEHHUS BCEMH T10JTy4YaTe ISIMH COIL[HAIBHBIX YCIIyT.

1.5. Hacrosiue ITpasuna pa3paboTaHBI B COOTBETCTBHH CO CIIEIYIOIUMHU

HOPMAaTUBHEIMU JOKYMEHTAMH:

V' DeneparbHBIM 3aKOHOM 0T 28 nexabpst 2013 roga Ne 442-®3 «06 ocHoBax COLIMAIBHOTO
00CITyXHBaHUs rpaxnaH B Poccuiickoii Denepanuny;

v' TOCT P 52497-2020 «Comnansroe obcnyxuBanue Hacenenus. CucTeMa oGeceuenys KadecTBa
YUPEXACHUH COLUATBHOTO 06CTyKHBaHHs",

v' Vcras Lentpa;

v" TocymapcTBenHOe 3anaHKe Lentpa;

v' DenepanbHblit 3aK0H OT 24 HIOHS 1999 r. N 120-®3 "O6 ocroBax cucremsr IPODUITAKTHKH
Ge3HansopHOCTH M mpaBOHapymeHwMid HCCOBCPIICHHONETHUX" (C H3MEHEHHSMH W
JOTIOJTHEHHSIMH )

v ®enepanbHbi 3akoH oT 24 ampenst 2008 r. N 48-®3 "O6 omexe u nonevnrenbeTee” (¢

M3MEHEHHUSMH U JIOOHEHUAMH);

v" IlocraHOoBNIEHHE IIpaButenscrea P® ot 24.05.2014 N 481 (pex. ot 19.04.2022) "O nesrensHOCTH
OpraHM3alMi Il NETeH-CHPOT M HeTel, OCTAaBIIMXCS 0e3 momedenus ponmureneit, u o6
YCTPOHCTBE B HUX JIETeH, OCTaBIIMXCS 6e3 MonedeHus poaureneii'”;

v Ilpukaz MCPOwuII HpkyTtckoit o6nactu «O6 yTBepxaenuu Iopsaka npenocrasnenus CPOYHEBIX
conuanbHbIX yciyr» Ne 209-mmp ot 30.12.2014r ¢ JIOIIOTHEHUSIMH

v' Ilpukaz MCPOHwII Upkyrckoit obmactu «06 yrBepxaenun Ilopsaka npenocrasnenus
COLMATIEHEIX yCIYT B IOJIyCTAlHOHAPHOK (GOPME COMHATHHOrO obcnyxuBanus» Ne 196-mmp ot
11.12.2014r. ¢ u3meHenusmu or 30. 10.2020r.;
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v Hneie (benepa.nLHLIe U PETHOHAIIbHBIE 3aKOHOIaTEIbHBIE H HOPMATHUBHBIE aKThl, OTHOCSIIHECH K

BOIIPOCaM COLMATBHOTO 00CTYKHBAHKS HACETCHHUS.
1.6. IIpaBuna KOJKHBI GBITE AOCTYIHBI VISt O3HAKOMJICHHUSI BCEM TIpaXkaHaM, TIOTy4atOUIuM YCIIyTH
B llenTpe, U pasmemensr Ha HUH(POPMALMOHHEIX CTEH/aX llenTpa, Ha o¢puumansHOM Ccaiite
YYPEKICHHUS.

2. IIpaBa u o6s13aHHOCTH MOy YaTe el COLHAJILHBIX yCJIyr

2.1. Ionywamenu coyuanvuwix yeaye umerom npaeo na:
1. VBaxurensHoe U ryMaHHOE OTHOIICHHE;
2. Ilonygenue GecruiaTHo B JOCTYIHOM $hopme HEGOpMALHIO O CBOKX IIpaBax u 00513aHHOCTSIX, BHIAX
COLMATBHBIX yCIIYT, CPOKax, NOpPSIKE M 00 YCIOBHSX HX IIPEIOCTABIIEHHUS, O BO3MOXXHOCTH
TIOTYHCHHS STHX YCIIYT GECIUIaTHO, a TAK)Ke MOCTABIIMKAX COMMAIIBHBIX YCIIyT;
3. BoiGop(€) mocTaBImmKa MM IOCTABIIMKOB COLHAJIBHBIX YCIIYT;
4. OTKa3 OT IPEeAOCTABICHAS COMUATBHBIX yCIIyT;
S. 3amuTy CBOMX NpaB M 3aKOHHBIX HHTEPECOB B COOTBETCTBHH C 3aKOHONATEIECTBOM POCCHMCKOM
Qenepanuu;
6. Yuactuu B cocraBnenuu HHMBUyaJIbHBIX IIPOTPaMM IIPENOCTABICHHUS COIHATBHBIX yCIIyT;
7. OOGecneuenne ycroBuii NpeOBIBaHMS B OpPraHM3alMSX COIMHAIBHOIO 00CITy)XUBaHHUSL,
COOTBETCTBYIOLIMX CAHUTAPHO-THTHEHHYECKUM TPEGOBAHMSM;
8. CommambHOe CONMPOBOXIEHHE B COOTBETCTBHH C JICHCTBYIOIMM 3aKOHOAATEILCTBOM O
COLMATBEHOM 00CITY)KHBaHHH TPaXKIaH

2.2. ITonywamenu coyuanvuwix yenye obs3anw:

1. TlpenocraBnsTe B COOTBETCTBHH ¢ HOPMAaTHBHBIMH NIPABOBBIMH aKTaMH CyOBEKTa PoccHiicKoii
Deziepali CBENCHHUS U JOKYMEHTHL, HEOOXOZMMbIE JUIS [PEOCTABICHAS COMMAIBHEIX yCIyr B
Lentpe;
2. CBoeBpeMeHHO uHbopMEpoBaTh LleHTp 06 W3MeHeHHH 00CTOATENBCTB, 06YCITOBIMBAOIIHX
TIOTPEOHOCTH B IPEAOCTABICHAN COMMAbHBIX yCIIyT;
3. Cobmonats ycrnoBus AIOTOBOpa O TpPENOCTAaBIECHHUM OECIUIATHBIX COIMATbHBIX yCIIyT,
3aKJII0YEHHOTO ¢ LleHTpoMm;
4. YBOXHTEIBHO H TAKTHYHO OTHOCHTBCS K COTPYAHHKAaM W IPYTUM IOJTy4aTensM ycuyr Llentpa;
S. Cob6moznars npasuna NIOXKapHOM Ge30macHoCTH;
6. Cobmonars caHMTapHO-THTHEHHYECKHE HOPMBI;
7. B ciydae BO3HHKHOBEHHS BHEIITATHOI CHTyaluu (I0Xap, TEPPOPHCTHYECKHMH aKT u g i1 )
BBIIOJHATE  yKasaHUA COTPYAHMKOB Llentpa, mpm SBaKyallud JEHCTBOBaTh MO HMHCTPYKIHSM
OTBETCTBCHHBIX COTPYTHHKOB, CTPOTO IIOJIb30BAThCS Pa3MEIIEHHBIMH B LlenTpe yxazarensmu.

3. Orpannvenus u 3anperni TPH NMOJTyY€HHH COUHAJILHBIX YCJIYT, NOCeeHHH
Meponpustui B IlenTpe
B nepron npeGriBanus nonyuareneit conpansabx ycnyr Ha Tepputopum IleHTpa 3anpemaercs:
3.1. Hapymars o6mecTBeHHbIi MOPSIIOK;
3.2. IlpuHOCHTSH, MIEpENABaTh MM HCIIOIB30BATE OpYy>H€, CIUPTHBIC HAIUTKH, TabaqyHbIe M3/IeIHs,
TOKCHYECKHME U HAPKOTHIECKHE BEIIECTBA;
3.3. Urparts B asapTHEIE HIDbL
3.4. Vcnone3oBats mobsle cpeacTpa u BEIICCTBA, KOTOPBIC MOTYT IPUBECTH K B3PBIBAM M TI0XKApaMm;
3.5. IlpousBoauts moGke neicTByS, BJICKYIIIHE 3a COOOM ONMacHbIE MOCIENCTBUS IS OKPY KarOIIMX
H CaMOTo0 MOJTyJaTelisl COIHAIBHBIX YCIIYT;
3.6. BeIHOCHTS MHBEHTApE, 00opynoBaHue U3 KaBHHETOB H ApYruX nomernenui Ilenrpa;
3.7. Ynorpe6usts B peun HCHOPMAaTHBHYIO JIEKCHKY, IPYObIe CI0BA H XKECTHI, KyPHTH;
3.8. HebpexHo 0THOCHTBCS K umyniectBy LlenTpa;
3.9. Jlaputs nogapkm, npeaiaraTs neHeKHEIe cpencrea pabotHukam I{enTpa.
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4. CoumnanbHble yCIyra IpeIoCcTaBISIIOTCS B CPOKH, YCTAHOBJICHHbIE
HHIHBHYaJIbHOH IPOrPaMMOoii, B COOTBETCTBHH ¢ pe:kamom paborsl LlenTpa:

ITonenenpruk — nsramna ¢ 9.00 10 19.00.
O6en 13.00 -14.00
BexonHoii: cy660Ta, BOCKPECEHBE

S. YcnoBus u nopsizok NOJIyYeHHsl COUHAJILHBIX YCJIYT, MOCeIeH st
Meponpusituii B Ilentpe
S.1. CoumansHble yciyru IIPEIOCTABIIAIOTCS MOJIyYaTeNIIM B COOTBETCTBHH CO Crannapramu,
IlpukasamMu  mpemoCTaBIeHHS COMMAIBHBIX YCIyr, TpUHATBIME B MpkyTckoii o6mactu,
rOCyNapCTBEHHEBIM 3a1aHueM LleHTpa.
3.2. IIpedocmaenenue coyuanvuwix ycnye 6 nonycmayuonaproii popme coyuanvrozo obcnyacusanus
OCYIIECTBIIACTCS B CPOK peallM3allii HHAMBHIYaIbHOMN IIPOrpamMMel, 0003HAYEHHBI B 10rOBOpE 0
NPEIOCTABJICHHH CONUABHBIX yCIIyT.
5.3. B mepuon npeGrBanus B LlenTpe momyuarensM conmMambHBIX YCIYT MNpenocTaBisIeTcs B
T0JIb30BaHKe Me6eb, 060pyIOBaHHE, TTOMEIIEHHUS /IS OTIBIXA H PeabHIIMTAIIHOHHBIX MEPOIPHSTHI
6e3 muTaHus.
WHble ycoBHs IpenocTaBieHHsS COMHATLHEIX yenyr obosnadensl B Ilopsike mpemocrapieHus
COLHANBHBIX YCITYT B YCIOBHSAX IOJTYCTAMOHAPHOTO COMHATBHOIO 00cCiTy)XuBaHus. (IPHIOKEHHE —
«ITopsimok»).
3.4. Ilpeoocmaenenue cpounvix COYUANbHbLX  yCllye OCYIIECTBIAETCS Cpasy mpH obparenun
TIOJTy4aTess CONMaNbHbX yeayT B Llentp, mu6o mo IIPEBApUTENLHOM 3aIIKCH.
WHele ycnoBus npenocrasnenms CPOYHBIX COHHANBHBIX YCIyr o06GO3HAYeHHI B [Mopsiaxe
TIPENOCTABICHHS CPOYHBIX COUMATBHBIX YCITYT (TIPHJIOKEHHE — «ITopsimoky).
3.5. LeHTp, moMHMO commampHOrO OOCITy)XMBAaHHS TIpaXKiaH, OCYIIECTBISET pabOTHl 11O
NPOQHIAKTHKE 0GCTOATENLCTB, 00yCIIaBTHBAIOIMX HYKIAEMOCTh B COHATBHOM o0CTy)XHBaHHH, K
KOTOpbIM  OTHOCATCA: OKa3aHHE  KOHCYJBTATHBHOI, IICHXOJIOTHYECKOH  MearoruyecKoii,
IOPHAMYECKOH , COLMANBHOM IOMOIIM JHmaM, YCHIHOBHBIIMM HIIH TNPHHSBIIAM I[IOJ OIEKY;
TIOATOTOBKA IpaXd/iaH, BBIPA3MBIIMX JKEJAHHE MPUHSITH AETeH-CUPOT U JeTed, ocTaBIMXCS 6e3
TIONCUCHAST POAMTENEH, HA CeMeHHbIE (hOPMEI YCTPOHCTBA; BBISBICHHE HECOBEPIIEHHOMETHUX
TPaXKJaH, HYXNAIOMHUXCS B YCTAHOBJICHHH HAjJ HUMH OIEKH M TIONICYHTENILCTBA; OCYINECTBICHHE
MHMBHyalbHOH NpPOGHUIAKTHYECKOH pPaGOTHl B OTHONICHHH ceMeii U HECOBEPIICHHOJIETHHX,
HaXOJIIMXCS B COLUATLHO-ONIACHOM MOJNIOKEHUH H TPYHOH SKH3HEHHORH CHUTYalluy; praHu3alus u
IIPOBEICHHAE KyJIbTYPHO-MAaCCOBBIX MEPOIIPHSATHIA.
3.6. Tlocemenne kny60B 06menns 1Mo HHTEpecaM, co3faHHbIX npu LleHTpe, ocymecTsisercs Ha
J0OPOBOJILHOM OCHOBE. JelcTByromuii cocras KIIyGHOrO coobmecTa bopmupyercs Ha ocHOBaHMH
JINYHBIX 3asIBJICHUH TpaXkIaH.
5.7. Tlocemenwe mnonyuarensmu MEpONpUITHH  NPOQHIAKTHYCCKOH  HanpaBIEHHOCTH
OCYIIECTBIIETCS IO HPUINANICHHIO COTPYIHHUKOB LleHTpa, B COOTBETCTBHH C ToOMOBBIM ILIAHOM
paGoTEI, yTBEPKICHHBIM JUPEKTOPOM.
5.8. ComumanbHoe compoBoxIeHHE NOJIyqaTeNied  yCIyr OCylIecTBIseTcs COTPYAHHKAMH
OTACICHUSMH IICHXOJIOrO-TIEJATOTHYECKOH OMOIIM CeMbe U ACTSM, OTIACIICHHEM COIPOBOXKICHHUS
3aMeInaromux cemeit LlenTpa, mo Mepe BhISBIEHHS HYXIaeMOCTH B COLHAIBLHOM COIPOBOXKIECHUH
CPE3  OCYIIECTBICHHE IOCPENHHYECKHX JeHCTBHM, C [IPDHBJICYCHHEM MEXBEIOMCTBEHHBIX
OpraHu3aIuii.
6. OTkasz B Npe10CTaBI€HHH COUHANBHBIX YCJIyr

6.1. T'paxaaHvH WM ero 3aKOHHBIA IIPEICTAaBUTENIb UMEET IMPaBO OTKA3aThCS OT COLMAIBHOIO
O0CTy)XHBaHHUS,  COLHAILHOM YCIYTW B NOpANKE,  YCTAHOBICHHOM  JEHCTBYIOLIUM
3aKOHOJATEILCTBOM.
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6.2. LleHTp umeeT IpaBo 0TKa3aTh B IIPEAOCTABICHUH COLMAIBHOM YCITyTH IOy 4aTelio COMHATBHEIX
YCIYT B CIy4ac HapyINEHHS HM yCIIOBHIf JI0TOBOpa O MPENOCTABICHHH COLMATBHBIX YCIyT,
3aKJIFOYCHHOTO C MOMyJaTeNeM COMUATBHBIX YCITYT HIIH €10 3aKOHHEIM TIPEICTABUTETIEM.

1s Hpelcpamelme NPEeaAOCTAaBJIEHHS COLIHAJIbHBIX ycayr

7.1. Ilpexpawenue npedocmasnenus COYUABHBLX YCILYe NONyHamensm HaACmynaem no 3aeepuieHuio
COYUANLHO20 OBCIYHCUBAHUSL 6 CYYasIX:

7.1.1. Ipexpainesns nedcTBHS AAOTOBOPA O MPEAOCTABICHAN COLMANBHBIX YCIIYT,

7.1.2. pacTopkeHus AOTOBOPA O NPENOCTABICHUH COLMAIBLHBIX YCIIYT [0 COMAMEHHIO CTOpOH;
7.1.3. 0TKa3a B IPeIOCTABIICHAN COUATBHEIX YCIYT B CIy4asX, yKa3aHHBIX B pa3jienie 6 HaCTOSIIHX
IIpaBwui;

7.1.4. cucrematuyeckoro HapyIICHUS IIOTy9aTe/SIMH COMATBHBIX YCIIYT HACTOSIIUX ITpaBuu;

7.2. Ilo 3aeepwenuio coyuanvrozo obcenysicusanus nonyyameneii yenye, cocmasnsiemes npuxas o
CHAMUU C COYUANLHO20 0OCYyHCUBAHUS 8 OMOeIeHUsL.

8. llopsinok paspemenns KOH(JIHKTHBIX CHTyaIHI

8.1. Topsnox paccMoTpenns xamo6 u oOpaieHHil OmpeneTeH B COOTBETCTBHE o 3aKoHOM
Poccuiickoit @enepamuu ot 02.05.2006r. No 59-@3 «O nopsike PaccMOTpeHHUs 0OpalleH I rpaXaaH
Poccuiickoit ®eneparum».

8.2. B ciyyasx Bo3HHMKHOBeHHS B TPONECCe MPEIOCTABNCHUS COUMATBHEIX YCIYT KOH(IHKTHBIX
CHTyalluii MEXy IOIy4aTelIsIMH COLHAIbHbIX YCIYT u coTpyanukamu Llentpa, nomysarens (ero
3aKOHHBIH IIPEJICTABUTEIIb) HMEET IIPAaBO OOpaTHThCSI HEMOCPECTBEHHO B anqMHUHHECTpanuio L{enTpa.
8.3. Ilpu ymunOM mpHEMe oTBeT Ha obpalenue ¢ cornacus mosygares YCIIYT, MOXET OBITh JaH
YCTHO B XOZ€ JIMYHOTO mpHeMa. B ocTaibHBIX ciyuasx maercs IIACBMEHHEBIH OTBET MO CyIIECTBY
TIOCTaBJICHHBIX B OOpalIeHHH BOIIPOCOB.

8.4. ITucemenHoe obpamenue, [IPHHATOC B XOJ€ JIMYHOTO IMPHEMA, IOMJIEKUT PETHCTpallMH |
PAaCCMOTPCHHIO B IOPSJIKE, YCTAHOBIICHHOM JEHCTBYOIMM 3aKOHOAATEILCTBOM.

8.5. B cimyuae, eciu B oOpaieHnn coxepxarcs BOIIPOCBL, DEIIEHHE KOTOPHIX HE BXOMHT B
KomneTeHuuro Llentpa, nomygaremo yenyr maercs Pa3bACHCHHUE, Ky/la M B KaKOM IOpSIKE eMy
cleayeT oOpaTHThCS.

8.6. B uHbIX citygasx ¢ nessio Pa3pEIICHNS KOHQIUKTHBIX CHTYaIHil B Llentpe MoxeT 6bITh co3nana
KOMHCCHS 110 ypEeTy TMPOBAHUIO KOH(MIMKTHBIX CHTYyAIHiA.

9. 3akMI04YHTEILHBIE NOI0KEH ST
9.1. Cotpynuukwu LlenTpa KOmKHEL 1YTKO M BHUMATEIIbHO OTHOCHTCS K MIOTPEOGHOCTSIM IoJTyqaTeien
CONHANBHBIX yCIIyT, AEHCTBOBAaTH B paMKax 3dKOHOAATENBCTBA, coOmonate Komekc »THkH u
CITy>X€0OHOTO IIOBEEHHS PaGOTHHKOB IlenTpa.
9.2. Tlonmyyarenu CONMATLHBIX YCIIT JOJKHBL GBITE O3HAKOMJIEHEI C HacTosIUMH [IpaBuiamu 10
Havasa peI0CTaB/ICHUs COLMAIBHBIX YCIIyT.
9.3. BHeceHHe U3MEHEHHMI U IOMONTHEHHUH B Hactosmue [lpaBuia ocymecTpisercs samecTuTenem
JmpexTopa LIeHTpa Ha OCHOBAaHHH pacIOpsHKeHHs aupekropa [{entpa.




